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SERVICES AGREEMENT
4180-1 CA-DG-EC
This Agreement is made effective as of 25 January 2020.
by and between 
INTERNEWS EUROPE, of 

43-51 New North Road, London

N1 6LU, United Kingdom

Tel+ 44 207 566 3300

Email: info@internews.eu
referred below as INTERNEWS
and

name xxxxxx
dress xxxxx
telephone xxxxxxxxx
E-mail: xxxxxxxxxx
VAT registration number: xxxxxxxx
Referred below as Company
In this Agreement, the party who is contracting to receive services shall be referred to as "INTERNEWS", and the party providing the services referred to as Company. Company declare having experience in the scope of work described in Article 1, and is willing to provide services to INTERNEWS as referred to in Article 1.

Therefore, the two parties agree as follows: 

1. DESCRIPTION OF SERVICES 

Services described below shall be provided in accordance with: 

Conditions of the Accountable Grant Agreement signed between the European Commission as a prime donor, and Internews Europe, referenced as: “Strengthening Resilience to Radicalisation and Disinformation in Central Asia through Independent Media”, reference no: IcSP2019/409-598.
The Company is contracted to design, host and report two group study tours to Brussels, Belgium for media professionals and civic activists, as well as a visibility action to promote Internews project achievements among key stakeholder groups and development organisations implementing regional projects targeting Central Asian countries.

The Company will: 

1. Conduct a regional study in five Central Asian countries.
2. Develop recommendations to media professionals, state authorities, civic activists, religious leaders and active citizens on how to develop communication strategies online and offline to prevent radicalisation leading to violent extremism in their communities through the development of positive narratives and in line with international policies.

3. Develop one compiled analytical report, covering all research findings of Central Asian countries (Kazakhstan, Kyrgyzstan, Tajikistan, Turkmenistan and Uzbekistan).
4. Develop five analytical reports (one per target country) along with the recommendations will be produced and disseminated among key stakeholder groups.

Deliverables: 
1. Regional study conducted in five countries.

2. Recommendations to media professionals, state authorities, civic activists, religious leaders and active citizens on how to develop communication strategies online and offline to prevent radicalisation leading to violent extremism in their communities through the development of positive narratives and in line with international policies.

3. One compiled analytical report, covering all research findings of Central Asian countries (Kazakhstan, Kyrgyzstan, Tajikistan, Turkmenistan and Uzbekistan).

4. Five analytical reports (one per target country) along with the recommendations will be produced and disseminated among key stakeholder groups.

The Company agrees to implement the activities entrusted to the Company on the terms and conditions set out in this Agreement, which consists of this this Agreement itself and the annexes as per below, which the Company hereby declares it has noted and accepted:

Annex 1: IEU Ethics Policies and Procedures

Annex 2: IEU Procurement policy and relevant annexes

Annex 3: All requirements of the General Conditions applicable to European Union-financed grant contracts for external actions. Specifically, the Company must ensure that the conditions applicable under Articles 3, 4, 6 and 16 of these General Conditions are respected. The Company must also strictly follow the EU’s visibility requirements listed in Article 6 and Annex 4.
Annex 4: EU’s Communications and Visibility Requirements
Company deliverables must be approved by TITLE, NAME, at [email]; Company will report contractual and budgetary issues (such as expenses) to NAME, GRANT OFFICER at [email].
2. PERIOD OF SERVICES 
Start date: 01 February 2020 - End date: 1 September 2020.
3. FEES & PAYMENTS SCHEDULE
Agreed flat fees for the completion of all deliverables amount to EUR XXX.
The Company fee rate is considered to be all taxes included. INTERNEWS will not pay for fees-related taxes such as "Service Taxes" or "Value Added Tax" added to the flat rate.
INTERNEWS will pay the Company after accomplishment upon reception and validation of the deliverables.
INTERNEWS will pay the Company by way of instalments: 

	Instalment
	Requirement 
	Timeline for deliverables

	First instalment (50 %)
	Methodology of research is submitted 
	 By March 15, 2020

	Second installment (30%)
	First draft of the research including desk study, content analysis, field study and communication strategies  
	By July 15, 2020

	Final report (20%) 
	Final report submitted and approved
	By September 1, 2020


Payment will be made to the Company bank account bi-monthly according to the above and upon receipt of an invoice received by mail or by email. Due to funder’s specific dates’ requirements, Company agree that invoices received by INTERNEWS later than 30 days after the end of the contract period may be considered void. The invoice should be sent to NAME, GRANT OFFICER at [email]; it must refer to this contract and be approved by the TITLE, NAME, at [email].
4. RELATIONSHIP OF PARTIES. 

It is understood by the parties that Company is an independent contractor with respect to INTERNEWS. INTERNEWS will not provide fringe benefits, including health insurance benefits, paid vacation, severance pay or any other employee benefit. Company certify that all staffs employed under this services agreement are paid according to Company’s domestic regulations and benefit from the necessary liability, medical and evacuation coverage.
5. CONFIDENTIALITY
Company agree that performance of this contract includes access to confidential information, policies, documents, archives, files, records, technical know-how which are solely the property of INTERNEWS and as such, are to be protected from removal, distribution, and publication whether intentional or unintentional. In the event Company staffs attend meetings or are involved in discussions with funders, partners and other project associates Company agree and understand that any and all information exchanged at such meetings or discussions, is protected from publication and/or distribution in any form.

6. COPYRIGHT. 

INTERNEWS shall retain the copyright of any and all parts of written, published, taped, and any electronic version of products created as a result of, or during these services. INTERNEWS shall have the right to the redistribution of any sales, advertising, rental, rebroadcast, donation or revenue earned from any product created as a of, or during the services. INTERNEWS shall have the right to rebroadcast the entire and/or part of any written, published, taped, and any electronic version of products created as a result of or during the services on any broadcast, cable, satellite, radio or internet media. Whenever required by INTERNEWS’ funder(s), all rights retained by INTERNEWS under this clause shall also extend fully to said funder(s). Company commit not to use any of the products developed and created as a result of, or during these services without INTERNEWS’ prior agreement.
7. PENALTY CLAUSE
Company who has been found to have seriously failed to meet their contractual obligations will receive financial penalties representing 2% to 10% of the total value of the contract in question. In case Company breaches the Contract by failing to complete the work in time, this clause becomes operative and Company will have to pay the stipulated sum of money stipulated: for each day the operations exceed the date of completion as agreed upon, Company will be charged 0,5% of this contract total value. Total amount of penalties will be deducted from Company last balance payment. 

8. TERM. 

This agreement may be terminated by either party by mutual agreement, or by default, should either Company or INTERNEWS find a failure to perform on promises made in this contract, and so state in writing with a 15-day notice. 

9. BUSINESS ETHICS AND CODE OF CONDUCT
The Company certifies that it does not advocate, plan, sponsor or engage in terrorist activity, that it has not engaged in terrorist activity, and that the Company will not provide material support or resources to any individual or entity they know, or have reason to know, is acting as an agent for any individual or entity that advocates, plans, sponsors, engages in, or has engaged in, terrorist activity, or that has been so designated by the UK government. 

The Company further certifies that it will immediately notify Internews Europe of any change to the validity of this certification. The Company understands that Internews Europe will not work with any individual or entity who does not sign, or who wrongfully signs, this certification. 

The Company commits to providing a safe and trusted environment which safeguards anyone with whom it has a contact, including beneficiaries, staff, volunteers and partners. It agrees to set an organisational culture that prioritises safeguarding, so that it is safe for those affected to come forward, and to report incidents and concerns with the assurance they will be handled sensitively and properly. The Company agrees to implement adequate safeguarding policies, procedures and measures to protect beneficiaries, staff, volunteers and partners. The Company further certifies that they accept and will adhere to Internews’s Ethics Policies and Procedures, Annex 2.

10. ENTIRE AGREEMENT- APPLICABLE LAW
This Agreement supersedes any and all agreements, either oral or in writing, between the parties. This Agreement shall be governed by and construed in accordance with the laws of United Kingdom and any dispute between the parties resulting from the interpretation or application of this agreement which cannot be settled amicably shall be brought before the Courts of United Kingdom.

This contract is made in two copies and all Annexes should be signed by IEU and Company
	INTERNEWS EUROPE 

Name xxxxxxxxx 

TITLE Project Director 

Date: 

	Company 

Name xxxxxxxxxx 

TITLE

Date:



�Should we include the detailed ToR as an Annex?
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